
 

 

Arrival &

For your co
with you. P
instructions

Your arriva
for our rep
and deliver

Departure

Call our mo
minutes fro

Your arriva

NORTH TER
When appro
towards the
Sofitel Hote
be waiting 

SOUTH TER
When appro
passes the 
SECTION. T
passes the 
lights, and 

If you get lo
743 and we

MEETING O
Once you h
luggage. Th
carbon cop
representat
need to go,
check-in. 

Your car wi
15 miles aw
stored, clea

& Depart

onvenience t
lease click h
s by e-mail

l and depar
resentative 
ry point. 

es 

obile operat
om the arriv

l point is: 

RMINAL (RH6
oaching the
e passenger
el. Park at th
for you. 

RMINAL (RH6
oaching the
car parks a

The lane has
car rental b
park on the

ost or cann
e will be hap

UR REPRESE
have reached
hey will the

pied. The to
tive will the
, wished a s

ll then be d
way (depend
aned if requ

ure Instr

the followin
here to dow
 as well. 

rture instruc
we ask that

tions numbe
val point. 

6-0PJ). 
e North Term
r drop of zo
he end of th

6-0MP). 
e South Term
and proceed
s a fork in t
building. Co
e right hand

ot find the 
ppy to direc

ENTATIVE. 
d the Termi
n fill out a b
p half will b
n request y

safe and ple

driven to ou
ding on the 
uested, and 

ructions

ng instructio
wnload. Whe

ctions are v
t you conta

er on 07412

minal follow
one. This is 
he lane on e

minal you w
ds to the far
he road as 

ontinue to th
d side where

arrival poin
ct you. 

inal you wil
brief bookin
be your rece
your vehicle
easant journ

ur council ap
route trave
awaiting yo

ons are ava
en you book

very straight
ct us twenty

2-313-473

w the road a
located in-

either the le

will see thre
r end. This w
it bears rou
he far end o
e our repre

t, please ca

l be greeted
ng form and
eipt, the oth
 key only. Y
ney, and can

pproved com
elled) by ou
our return.

ilable as a p
k with Urba

tforward. To
y minutes b

 when you 

all the way r
-between th
eft or the rig

e road lane
will take yo
und to the r
of the lane, 
sentative w

all our 24hr 

d by our rep
d ask you to
her half will 
You will then
n proceed i

mpound in 
r insured re

pdf for you 
n Parking L

o make sure
before you a

are approx

round to the
he multi-sto
ght where o

s. Stay in th
u to the PAS
ight, stay in
pass throu
ill be waitin

operations

presentative
o sign that f
be ours. O

n be shown
nto the Ter

Littlehaven 
epresentativ

to print out
imited you 

e you are no
arrive at the

imately twe

e right, and
orey car par
our represen

he middle la
SSENGER DR
n the left lan
gh BOTH se

ng for you. 

 number 07

e who will u
form. These
nce signed,

n exactly wh
minal Build

(approxima
ve, where it 

t and take 
will be sent

ot waiting 
e collection 

enty 

d head 
rks and the 
ntative will 

ane that 
ROP OFF 
ne that 
ets of traffic

7412-313-

unload your 
e forms are 
, our 
here you 
ing to 

ately 10 - 
will be 

t 

c 



Arrivals 

WHERE TO MEET US... 
Once you get off the plane please call our operations number on 07412-313-743 to confirm you 
have landed. Once you have collected all of your baggage please redial our mobile operations 
number on 07412-313-743, where we will then arrange the prompt delivery of your vehicle back to 
you. 

We will arrive at the meeting point with your car within twelve to twenty minutes of your telephone 
call, and waiting for you to exit the terminal building. 

The meeting point – is the same as your departure point. 

NORTH TERMINAL. 
When exiting the building, cross the 3 bus lanes and head through the multi-storey car-park. You 
will arrive at the passenger-drop-off zone situated to the left of the Sofitel Hotel, where our 
representative will be waiting with your vehicle. 

SOUTH TERMINAL. 
Go down to the lower level (the passenger drop off section) turn left and proceed to the far end of 
the lane, where our representative will be waiting with your vehicle. 

COLLECTING YOUR VEHICLE... 
When you meet our representative, they will ask for your receipt. On presentation they will load 
your luggage for you. 

NOTE: If you have lost your receipt, please have your passport ready so that we can verify your 
identity. This will result in a slight delay as we will need to contact our office to confirm your 
identification. 

When your luggage is loaded, your receipt will be matched with ours and your new mileage will be 
recorded. Then both you and our representative will counter sign the booking form. The top half 
will be issued to you as your final receipt. The bottom half will be ours. Your vehicle keys will then 
be given back to you where we will wish you a safe and pleasant journey home. 

Useful Tips and advice 

If you have any queries regarding your flight, call Gatwick Airport Information on 0870-000-2468 

Bring a spare car key with you. We have never lost a key, but should it happen, you have a solution. 

We would advise you to allow plenty of time for your journey to the airport. If you are late or going 
to be early please contact us as soon as possible. We do allocate times to bookings so if you are 
late or early there may be a short delay but we will do all we can to avoid this. 

If your vehicle is found not to have enough fuel to cover the maximum efficiency distance of 58 
miles we will ask you to place enough fuel in before we take collection of your vehicle. 

We record your mileage with you to guarantee your fuel is not misused. 


